Instructions for Selecting Your
2022 NGS On-Demand Sessions

*If you are using a Mobile Device, you will need to enable Desktop Mode on
your Internet browser. See the bottom of this document before moving

forward. *

**If you are using a Tablet please turn your device to view the website in

Landscape. **

REGISTERED CUSTOMERS

1. Log into your PlaybackNGS account

Log in here as a registered attendee for a live event or to access the On
Demand recordings from an event you attended.

using the credentials sent to your

e-mail address. Please contact the

Playback Now Support Team at
experience@playbacknow.com if you
are having trouble logging in.

2.0nce logged in, select the button Click to Select On-Demand
Sessions Now on your Dashboard.
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=] My Dashboard
My Sessions

Recently Watched

2022 On-Demand Access Expires Dec 31st
143 Days, 09 Hrs, 27 Mins, 47 Secs

Make your on-demand selections
On-Demand sessions are available now to select for purchasers of the Pick 5, 20, and 40 packages
Download the Session Guide for help with making selections.

Click to Select On-Demand Sessions Now

Watch your on-demand selections

On-Demand sessions are available now to watch from your dashboard. Find your picks below.



https://www.playbackngs.com/customer/account/login/
mailto:experience@playbacknow.com

3. This will bring you to the page where you may make your
selections, the amount depending on the package you have
purchased.

Scroll down on this page and the 60 available On-Demand Sessions
are listed. You may filter by Topic or search by Keyword in Step 1

to find a particular session.
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for a final review. You must select all your sessions to complete the activation process.
3. Add to Cart - To activate access to your selections, click orange Add to Cart button and proceed to checkout. (no payment required)
Pick Your Topic Pick Your Session(s)
Select a Sessions
I 5 SHOW SELECTED ADD TO CART
All Sessions
BCG SKILLBUILDING
DNA 4 of 20 sessions selected
Eastern States loduct SKU o
Ethnic and Cultural Research . e
1g a Family for a Man who Died in 1839
Immigration and Migration Seesion Detata NGS:
®] Lond and Maps Begol
Methodology
Occupations .
-~ sing
“Fh. Records and Repositories Session Details —
7 Religious Records bz
Sponsored Sessions
Technology
Western States Session Details —
P 2022 NGS Family History Conference —
Airtable Research Logs: Organize your DNA and FAN Club Research
Session Details
Presenter(s): Nicole Elder Dyer NGS2201-
TECO1
- 2022 NGS Family History Conference '
- All Was Not Lost: Researching Relatives in the Holocaust
® Session Details o -
Presenter(s): Emily Garber NGS2201- E

4. Once you find the session you would like to select, click the check

box to the right of the session to make it one of your selections.

Froauct SKU v

4 1 A DNA-Documentary Evidence Ensemble: Finding a Family for a Man who Died in 1839 P
: ession Details
Presenter(s): J. H. Jay Fonkert CG NGS2201-

BCGO1
2022 NGS Family History Conference




5. You will have to select all your available sessions. Once you have

finished, click the button SHOW SELECTED to complete a final
review.

n Pick Your Topic Review Pick Your Session(s)

All Sessions
SHOW SELECTED ADD TO CART
Filter By Keyword

6. After ensuring that your selections are correct, select the button
ADD TO CART.

Pick Your Topic Review a Pick Your Session(s)

Filter By Keyword

SHOW ALL ADD TO CART

Product | SKU [ v

A DNA-Documentary Evidence Ensemble: Finding a Family for a Man who Died in 1839 i
Session Details

Presenter(s): J. H. Jay Fonkert CG NGS2201-
BCGO1
2022 NGS Family History Conference
#{ A Giant Logic Puzzle: An Overview of Visual Phasing .
Session Details
Presenter(s): Karen S. Stanbary CG NGS2201-

DNAO5

2022 NGS Family History Conference

7. After adding your selections to the Cart, select Proceed to
Checkout on the next page.
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Product Name : Qty

A DNA-DOCUMENTARY EVIDENCE ENSEMBLE: FINDING A FAMILY FOR A
MAN WHO DIED IN 1839 -- VIDEO FOR MOBILE DEVICE - MP4

l NGS2201-BCG01-MP4 $0.00 1 $0.00

A DNA-Documentary Evidence Ensemble: Finding a Family for a Man who Died in 1839

8. Please complete the Checkout process by selecting Continue to move
forward. No payment information will be required.
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CHECKOUT

BILLING INFORMATION [ cor |

Select a billing address from your address book or enter a new address.

Julia Dorch, 3135 Reps Miler R¢ v

* Required Fields

PAYMENT INFORMATION

ORDER REVIEW




9. After completing your order, click Watch Now at the top of the

page to start watching or listening to the session recordings.
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YOUR ORDER HAS BEEN RECEIVED

THANK YOU FOR YOUR PURCHASE!

Your order #is: 19 1612

You will receive an order confirmation email with details of your order and
a link to track its progress

Click here to print a copy of your order confirmation

View My Account Dashboard

10. On the Dashboard, scroll down until you see the grey filter bar.

Underneath the grey filter bar, your sessions will be shown. Click on

one of the session titles to start watching or listening.
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Don't see your purchased products? Click here to update your dashboard
< Download Format

-

A DNA-Documentary Evidence Ensemble: Finding a Family for
a Man who Died in 1839

J. H. Jay Fonkert CG n E

Filling in the Blanks: Identifying Mary and Sweet Baby James
Amy Lamer Giroux PhD,CG,CGL

+]0)




If you are using a Mobile Device...

Please enable Desktop Mode on your web browser.
Google Chrome works best.

Safari on Apple iPhone is not supported.

Apple iPhone
Click on the three dots in the bottom right corner of Google Chrome.

Then select Request Desktop Site.

@ playbackngs.com ]

2022 NGS FAMILY HISTORY Bookmarks History Reading List Passwords Downloads Rec:
CONFERENCE

New Tab

**Please use Desktop View on this page**
New Incognito Tab
2022 NGS On-Demand Sessions: If qualified you can
select 5, 20, or 40 sessions from the list below.

Bookmark

The session guide is a helpful tool for recording your . .
: : : : : Add to Reading List
picks before using the instructions below to activate

your access. Download the Session Guide
Translate

FOLLOW INSTRUCTIONS TO PICK YOUR R t Desktop Sit
SESSIONS BELOW Squest Desitop Sfte

1. Pick Your Topic: Click "All Sessions" to find a list of

Find in Page...
topics. By default sessions are listed alphabetically. 9

You may sort by clicking the Product or SKU headers.
) . : Zoom Text...
2. Pick Your Sessions: Click the checkbox for the
sessions you choose. Click the orange SHOW
SELECTED button to review your sessions as you Report an Issue
pick, and for a final review. You must select all your
sessions to complete the activation process.

3. Add to Cart - T~ antivata annace +n vanir calgg

click orange Ad How can we help you today? NOW
L]
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Help

checkout. (ho paymentrequirea)

« + @ (-




Android Phone

Tap the three dots in the top right corner of Google Chrome.
Select the check box by Desktop site.

1o

O @ playbackngs.com

New tab

2 NGS FAMILY HISTORY CONFERENCE

5o New Incognito tab

History
Downloads
Bookmarks
2022 NG
] ] CONFER| Recent tabs
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Packages
Share

L Find in page
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your access Desktop site

Settings

Help & feedback

Still having trouble?

Click one of the links below and fill out the Google form. Our customer support
staff will add your selections to your account within 24-48 business hours.

5 On-Demand Selections

20 On-Demand Selections

40 On-Demand Selections



https://docs.google.com/forms/d/e/1FAIpQLScI59xNglxebaVbO72s-eag3u6eJGsO20cC728vFerTyFH0hw/viewform?vc=0&c=0&w=1&flr=0
https://docs.google.com/forms/d/1tCPriZ015top3hc5nTDlXCPnJP0VTV_VX3-PAUPMF24/viewform?ts=62ebf4c4&edit_requested=true
https://docs.google.com/forms/d/e/1FAIpQLSe6mrl71n1-IpRm2sTEvsbmk1w9RwZcuVJCZ_QTh4DUHqu5AA/viewform

